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The Background
The Holiday Inn Resort Fort Walton Beach is a family-friendly, full-service IHG
property within the Innisfree Hotels portfolio featuring 152 guest rooms and
2,500 square feet of meeting space. 

The Challenge
As a high-occupancy beachfront property, the resort faced increasing pressure
to protect the surrounding environment while meeting guest expectations
and Innisfree’s sustainability goals. The team faced several hurdles: 

Local recycling services unable to accept plastics
Waste contamination and overage fees
High use of single-use materials 
Growing guest demand for visible eco-friendly practices
Brand expectations for meeting resource reduction goals

The leadership team needed a credible, third-party framework to align
departments and convert ambition into measurable impact.

The Green Key Global Solution
In 2022, Holiday Inn Resort Fort Walton Beach joined Green Key Global’s Eco-
Rating Certification Program and achieved 4-Key status in 2024. The program
provided the structure and consistency needed to advance its sustainability
goals:
Waste reduction: Refillable amenities, aluminum recycling, food waste
diversion, PTAC recycling, and chemical drum takeback
Energy efficiency: Smart thermostats, demand control ventilation, and high-
efficiency water heaters
Guest, community & team engagement: Sea turtle education program,
biannual beach cleanups, and increased IHG Greener Stay participation.
Unified Green Team leadership and sustainability integrated into all
departments

Holiday Inn Resort Fort Walton Beach
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Check out our other
member case studies to see
how Eco-Rating
Certification can increase
the value of your business

The Impact

Resource Management:
Recycling contamination
fees reduced by average
of $200/month
Immediate monthly
savings of $2,000 from
hot water heater
upgrade
Annual emissions of 64.8
metric tons CO e
avoided from hot water
heater upgrade
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Annual cost savings of
20% from improved
energy management

Engagement Outcomes:
Over 250 guests
educated on sea turtle
and beach conservation
efforts
Increased guest
participation rate in IHG
Greener Stay program
Elevated team
commitment to
sustainability with
launch of more than 15
operational initiatives in
one year

“The advantage to the program is that you don’t have
to reinvent the wheel yourself – Green Key provides a
path forward to show you the possibilities and
provides a structure to implement your initiatives.” 
Lenka Palmer, Assistant General Manager, Holiday Inn Resort Fort
Walton Beach

mailto:info%40greenkeyglobal.com?subject=
mailto:info%40greenkeyglobal.com?subject=
mailto:info%40greenkeyglobal.com?subject=
http://greenkeyglobal.com/
http://greenkeyglobal.com/
http://greenkeyglobal.com/
https://holidayinnresortfortwaltonbeach.com/
https://holidayinnresortfortwaltonbeach.com/
https://holidayinnresortfortwaltonbeach.com/
mailto:info%40greenkeyglobal.com?subject=
mailto:info%40greenkeyglobal.com?subject=
mailto:info%40greenkeyglobal.com?subject=
http://greenkeyglobal.com/
http://greenkeyglobal.com/
http://greenkeyglobal.com/
https://greenkeyglobal.com/resources/case-studies/
https://greenkeyglobal.com/resources/case-studies/

	Check out our other member case studies to see how Eco-Rating Certification can increase the value of your business
	Holiday Inn Resort Fort Walton Beach
	“The advantage to the program is that you don’t have to reinvent the wheel yourself – Green Key provides a path forward to show you the possibilities and provides a structure to implement your initiatives.”  Lenka Palmer, Assistant General Manager, Holiday Inn Resort Fort Walton Beach
	info@greenkeyglobal.com
	info@greenkeyglobal.com
	www.greenkeyglobal.com
	www.greenkeyglobal.com


