
Green Key Global Version 4
Mandatory Questions
As part of our new, more rigorous assessment, Green 
Key asks a total of 213 questions. Most of them are 
optional - although the more you answer positively, the 
higher your Key Rating will end up being - but there are 
a few mandatory questions. 

This document serves as a quick reference so that 
potential or new members can prepare to complete the 
Green Key Global Eco-Rating self assessment.

Corporate Environmental Management
Mandatory questions in the corporate section revolve around the creation of policies 
and the way they're implemented property-wide. Expect to see questions about specific 
elements of sustainability and about the people in your team who administrate them. 

1. Does your hotel have a written sustainability policy/set of policies in place?

1a. Is there buy in from a senior corporate officer including signed endorsement of 
the sustainability policy?

1b. Is a senior manager/officer accountable for the ongoing monitoring of the 
policy implementation?

1c. Is the sustainability policy developed with staff involvement and 
communicated to all members of the organization?
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1d. Hotel-wide policy incorporates commitment to the following: 
environmental issues, social and cultural issues, economic and quality issues, health 
and safety issues, human rights, risk and crisis management, greenhouse gas 
reduction, water conservation and efficient use measurement, waste management 
and resource use reduction, reuse and recycling, reduction in and proper use and 
handling of hazardous and toxic substances, procurement of local goods and 
services, employee education and management, community involvement and 
support for initiatives fostering social and economic development, accommodating 
persons with special needs and providing relevant information, guest education 
and awareness. 

1e. In addition to the above commitments, the hotel-wide policy also 
incorporates a comprehensive, periodic training program for all 
employees on knowing their respective roles and responsibilities in 
management of these issues: environmental awareness and behaviour, social 
and cultural practices, human rights, risk and crisis management, economic and 
quality issues, management of health and safety practices.

1f. Does the policy or set of policies cover a long-term approach and is 
the policy been developed suitable to the hotel's size and scope of 
services?

2. Does a written management action plan exist that addresses policy 
commitments?

2a. When was the written management action plan last reviewed or 
revised?

2b. The hotel's written management action plan includes ongoing 
measurement and monitoring of policy implementation.

9. Has a Green Team been assigned responsibility for directing and 
coordinating environmental initiatives?

9b. Does the hotel's Green Team have a written mandate with support 
from senior management?

9c. Does the hotel's Green Team meet at least quarterly?

Food and Beverage Services
The mandatory question in the F&B section is relevant only to those 
properties with an on-site dining room or food service.

19. Are organic wastes separated from the regular waste stream and
composted internally or externally?
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Engineering and Maintenance
Engineering and maintenance can be a large 
contributor to greenhouse gases (GHG). Be ready to 
indicate how you track your emissions, power, water, and 
waste usage and disposal. 

3. How often is the management of GHG
measured/monitored?

3a. In addition to mandatory scope 1 and 2 emissions, 
which scope 3 emissions are included in GHG 
reporting? 

4. Are annual use and costs of electricity being 
measured and tracked?
5. Are annual use and costs of natural gas being 
measured and tracked?

11. Are annual use and costs of water being measured 
and tracked?

12.Are annual waste disposal quantities and costs being 
measured and tracked?

51. Are waste diversion rates measured and tracked?

For more help
Green Key Global offers a variety of checklists, tool kits, 
templates and other useful resources to help you build 
policies, track usage, and more. Check them out in your 
members area.

For more guidance, feel free to contact the Green Key 
team at any time at administration@greenkeyglobal.com. 
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