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Eco-Rating FAQS

Here are the answers to the most commonly asked questions about our Eco-Rating program

What is the process for getting my certification?
The certification process is simple and straightforward. It includes two main steps — An
Assessment and An Audit.
1.Complete the self-assessment by providing detailed information about your property's
operations and sustainability practices in the assessment questionnaire
2.Request an audit to verify the information that you provided in the assessment
guestionnaire. Once the audit is successfully completed, you'll receive your Green Key
Global certification

What are the minimum requirements?

To achieve a 1-Key rating (on a scale of 1-5), your property must meet specific baseline
requirements, which must be validated during the audit. Green Key Global's Eco-Rating
program’s mandatory guestions are outlined here.

Where do | go to sign up?
You can sign up by creating an account for your property on our website by clicking the Join
Now' button.

How long is the Eco-Rating Certification good for?
Certification is valid for three years (provided annual membership is maintained during that
time). Properties are re-audited every three years to maintain their certified status.

Can | fail the assessment?

The assessment is not pass/fail. As long as you meet the baseline requirements, your property
will qualify for at least a 1-Key rating.
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How long does it take for my property to be Green Key Global certified?
The full certification process typically takes 3-4 months. Completing the self-assessment
generally takes 2-3 weeks, depending on your pace.

After submitting your audit request, properties enter a scheduling queue of approximately 90
days. Once the audit is completed, certification is issued within 10 days.

How are ratings determined?
Ratings are based on a detailed self-assessment of approximately 200 questions covering
various aspects of sustainable hotel operations.

Points are assignhed based on the environmental and social impact of specific actions, as well
as their benefits for guests, employees, management, and the local commmunity.

Based on the initiatives and their impact, the properties are rated from 1-5 Keys. These ratings
are valid for a three-year term. At that stage, the property needs to re-assess and re-audit to
maintain or improve their rating
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