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Eco-Rating Member FAQS

Here are the answers to the most commonly asked questions our members have about our Eco-Rating program

What are the steps required to get my certification?
The certification process starts with registering as a member.
1. First, create your account in the Members Area. Review the certification criteria to
understand what information you'll need for the self-assessment.
2. Complete the self-assessment and submit your request for an audit.
3. The audit, which can be virtual or in person, is the final step. Once completed, your
property will receive its Green Key Global Eco-Rating Certification with your rating ranging
from Key 1to Key 5

What are the baseline requirements?

To achieve a 1-Key rating (on a scale of 1-5), your property must meet specific baseline
requirements, which must be validated during the audit. Green Key Global's Eco-Rating
program’s mandatory guestions are outlined here.

Where do | go to sign up?

You can sign up by creating an account for your property on our website through the
Members Area.

Once | complete the assessment, what are my next steps?

After completing the self-assessment, you must upload all required documents and request
an audit. Audits can be virtual or in person. Once you request an audit and select an audit
type, the audit will be scheduled within 90 to 120 days.

I've misplaced my credentials. Where can | reset my login information?

1. You can reset your login information on our Members Area login page
2. Contact Member Services at info@greenkeyglobal.com

info@greenkeyglobal.com @ wivw.greenkeyglobal.com
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Do | have to complete the assessment in one sitting?
No, you can complete the assessment at your own pace. Your progress is saved as long as you
click "Save" before exiting. Multiple users can also collaborate on the assessment
simultaneously.

Can | fail the assessment?
The assessment is not pass/fail. As long as you meet the baseline requirements, your property
will qualify for at least a 1-Key rating.

What is the difference between on-site and virtual audits?
Both audits verify the accuracy of your self-assessment and require you to upload supporting
documentation beforehand. Both options maintain the same level of rigor and thoroughness
 Virtual audits are conducted via platforms like Zoom or Teams. They are cost-effective,
time-efficient, and most importantly eco-friendly, as they avoid the carbon footprint of
travel.
e On-site audits involve a verifier visiting your property to complete the audit in person. They
can be time consuming, costly and will involve a carbon-footprint

How long does it take for my property to be Green Key Global certified?

The full certification process typically takes 3-4 months. Completing the self-assessment
generally takes 2-3 weeks, depending on your pace. After submitting your audit request,
properties enter a scheduling queue of approximately 90 days. Once the audit is completed,
certification is issued within 10 days.

How do | create a sustainability policy for my property?
There are couple of options for creating a sustainability policy for your property
o Option #1: Green Key Global provides a sample sustainability plan that you can customize
for your property's goals. This can be found in the assessment questionnaire online.
e Option #2: If your brand already has a sustainability policy, you can use it as a foundation
and customize it as needed
Remember, your policy should be straightforward, adaptable, and reflective of your property’'s
unique features. It does not need to be complex because it will change and evolve as you grow
and become more sustainable.

Where can | find templates for my assessment?
Templates and toolkits are integrated throughout the self-assessment. These resources will
help you accurately format your responses and meet the criteria.

@ www.greenkeyglobal.com
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