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EU Empowering Consumers for the Green Transition Directive  
Frequently Asked Questions  

 
1. What is the EU Empowering Consumers for the Green Transition Directive 

(ECGT)?  
The ECGT Directive is an EU directive designed to strengthen consumer 
protection by making environmental claims and sustainability labels more 
transparent, credible, and reliable. The rules apply from September 27, 2026.  
 

2. Does ECGT apply to my hotel?  
ECGT applies to businesses that make environmental claims or use 
sustainability labels in communications directed at EU consumers. While the 
Directive is European legislation, its impact extend beyond Europe through 
global hotel brands, travel platforms, corporate buyers and evolving industry 
expectations.  
 

3. Does ECGT require my hotel to have a sustainability certification?  
No. ECGT does not require every hotel to obtain sustainability certification. 
However, where a hotel uses a voluntary sustainability label, the label must be 
supported by a credible certification scheme or established by a public 
authority, and the applicable requirements must meet the Directive's 
conditions.  
 

4. What does ECGT mean by a credible sustainability label or certification 
scheme?  
The Directive establishes requirements intended to ensure that sustainability 
labels are credible and transparent. Among other things, certification 
schemes must have clearly defined, publicly available requirements; be 
accessible on fair and transparent terms; include appropriate procedures for 
addressing non-compliance; and involve independent third-party verification 
and monitoring.  
 

5. Does Green Key Global comply with ECGT?  
Green Key Global complies with ECGT requirements.   
 
Our certification program has always operated on principles of transparency, 
independence, and strong governance. The Eco-Rating program's 
certification standards, terms and conditions, and policies are publicly 
available, with participation open and accessible to all, and certification 
activities are subject to independent, third-party oversight.  
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In addition, we have proactively strengthened our certification framework in 
response to evolving regulatory and industry expectations, including those 
reflected in ECGT. We will continue to evolve the program to ensure it 
maintains the highest levels of integrity, impartiality and credibility.  
 

6. Does ECGT require Green Key Global to become accredited?  
No. The Directive does not state that certification programs must obtain 
accreditation. However, it places greater emphasis on the competence, 
independence and transparency of certification schemes and their verification 
processes. Currently, while Green Key Global is not accredited, it works with an 
independent, GSTC-accredited third party that conducts all audits on its 
behalf.  
 

7. Is Green Key Global's certification recognized by Travalyst?  
Green Key Global was included on Travalyst's accommodation certification list 
following the first iteration of its Certifications Initiative. That initiative was 
retired on March 31, 2026.  
 
Travalyst has since introduced a second iteration of its Certifications Initiative, 
which is aligned with the evolving requirements of ECGT and uses a self-
assessment and self-declaration approach for participating certification 
schemes. Green Key Global is included on the list, which will be referenced by 
industry stakeholders to access qualified sustainability labels.  
 

8. Many schemes have announced changes to their program to adhere to 
ECGT. Can we expect changes to Green Key Global's Eco-Rating Program?  
Green Key Global has always been committed to ensuring that its standards 
comply with industry, regulatory and market expectations, and will continue 
to evolve its scheme and certification operations as needed.   
 
Our goal is to provide members and partners with a credible, transparent and 
independently verified certification framework that can continue to support 
their sustainability communications as regulatory and market expectations 
evolve.  


