
info@greenkeyglobal.com www.greenkeyglobal.com

What is Alō Index?
Alō Index is a sustainability intelligence platform that aggregates verified hotel
sustainability data and provides benchmarking and buyer discovery tools for
enterprise travel procurement teams.

How is this different from certification?
Green Key Global provides third-party certification validating operational
sustainability performance. Alō Index provides comparative intelligence and
visibility tools. The two are complementary.

Is participation mandatory for Green Key Global certified hotels?
No. Green Key Eco-Rating certification remains independent. However, the
partnership enhances opportunities for certified properties that choose to
engage. With sustainability now playing a growing role in enterprise
procurement, preferred supplier lists, and corporate travel RFPs, this is an
opportunity to position your property for the upcoming buying cycle with both
credibility and commercial advantage.
 
How does AHLA support this initiative?
Green Key Global is jointly owned by the American Hotel & Lodging Association
(AHLA). AHLA provides industry leadership, advocacy, and alignment support,
strengthening the credibility and adoption of sustainability standards across the
hospitality sector in North America.

Does this change Green Key Global certification requirements?
No. Green Key Eco-Rating certification standards, scoring, and audit/verification
remain unchanged.

Don’t see your question
here? Please contact us for
further assistance.
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How does this help hotels commercially?
This will provide your property direct exposure to corporate buyers actively
searching for verified sustainability credentials. It will enable: 

streamlining ESG data exchange, 
strengthening RFP responsiveness, and 
positioning your hotel more competitively in high-value procurement cycles

Is there an additional cost?
Participation in Alō Index is separate from Green Key Eco-Rating certification. If
you’re a Green Key certified hotel, you’re offered an exclusive discounted rate to
join Alō Index. Contact Green Key Global member services or the Alō Index team
for more information.

How do I get started?
If you are an existing Green Key Eco-Rating certified hotel and want to join Alō
Index, contact their team and let them know you are an Eco-Rating certified
member. They will process your application with preferred discounted rates.
You can still follow the above process and be eligible for discounted Alō Index
membership rates even if you’re not certified, but a registered paid member of
Green Key Global. But, if you’re an existing Alō Index customer and would like to
get your Green Key Global Eco-Rating certification, contact the Green Key Global
member services team or your respective account manager and request your
preferred rate.

How do I know if my brand is already using Alō Index?
Your property will have been notified if your brand or management group has
partnered with Alō Index.
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